Rosanna Views Aged Car Facility

Rowan Hawthorne, You’re AMAZING!
We are delighted to introduce Rowan Hawthorne
from Japara’s Cordelia Grove facility, recipient of
The OSCARS Recognition of Excellence program.
OSCAR Care Group recognises Rowan as a
dedicated, hard-working and friendly cleaner &
laundry supervisor, with great attention to detail that
ensures environmental excellence for his residents.
Rowan was an exceptional photographer, who
found that his demanding profession eventually led
him to a time in hospital for mental health recovery.
During this time, he decided to pursue a career in
cleaning. He has been a dedicated cleaner in Aged
Care facilities for 12 years, and is now the Cleaning
& Laundry Supervisor for Japara Cordelia Grove!
Rowan shares that if he won the lottery, he would
spend the money on travel! He misses his beloved
daughter and granddaughter who live in San
Francisco, and looks forward to visiting them again.
In his spare time, Rowan loves golfing, and is
devoted to caring for his 85-year-old Mum. He says,
“The residents at Japara feel like a second family. I
treat them just like I do my mother, as all people
deserve that level of respect”.
Douglas Gillan, Japara’s Regional Hospitality
Manager, says “Rowan always goes out of his way
to take on extra duties that are sometimes way out
of his normal job tasks.”
Following: Rowan’s Team & job satisfaction, and
his tips for Laundry and Cleaning Excellence.

Rowan Hawthorne
Organisation:
Facility: Cordelia Grove in Anglesea
Position: Cleaning & Laundry Supervisor
Excellence: Dedicated, hard-working and
friendly cleaner & laundry supervisor, with
great attention to detail that ensures
environmental excellence for the residents.
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