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OSCAR HOSPITALITY recognises the importance of Speech Pathology 
 

What is Speech Pathology?   
Speech pathologists work with the more than 1.2 million Australians who have a 
communication or swallowing disorder that impacts on their daily life.  

They study, diagnose and treat communication disorders, including difficulties with speaking, 
listening, understanding language, reading, writing, social skills, stuttering and using voice. They 
work with people who have difficulty communicating because of developmental delays, 
stroke, brain injuries, learning disability, intellectual disability, cerebral palsy, dementia and 
hearing loss, as well as other problems that can affect speech and language. People who 
experience difficulties swallowing food and drink safely can also be helped by a speech 
pathologist. 

Communication is a basic human right. www.SpeechPathologyAustralia.org.au   

 
Local speech pathologist, Bernadette Dutton, from OSCAR 
Hospitality’s proud partner Loqui Speech Pathology:  
 
“Like mobility or wheelchair access, communication 
access is enabling people with communication disorders 
to get their message across by removing barriers to 
effective communication, or providing extra support and 
strategies,” Bernadette explains. 
 
“Communication access is vital to enable everyone to 
participate fully in the social, educational, economic and 
activity aspects of community life. Communication is a 
basic human right and Australia needs to do more to 
achieve communication access for those with a 
communication disability,” Bernadette said. 
 
 
 
 

http://www.oscarhospitality.com.au/
mailto:info@oscarhospitality.com.au
http://www.speechpathologyaustralia.org.au/
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15 Tips for successful communication* 

 1. Always treat the person with the communication 
disability with dignity & respect 

 2. Be welcoming and friendly 

 3. Understand there are many ways to communicate 

 4. Ask the person with the disability what will help with 
communication 

 5. Avoid loud locations, find a quiet place 

 6. Listen carefully 

 7. When you don’t understand, let them know you are 
having difficulty understanding 

 8. If you think the person has not understood, repeat 
what you have said or say it a different way 

 9. Try asking the person yes or no questions if you are 
having difficulty understanding them 

 10. Ask the person to repeat or try another approach if 
you don’t understand 

 11. To make sure you are understood, check with the 
person that you have understood them correctly 

 12. If you ask a question, wait for the person to reply 

 13. Allow the person time to respond, so always be 
patient 

 14. Speak directly to the person and make eye contact. 
(Though be mindful that there are some people who 
may not want you to look at them, e.g. some people 
with autism spectrum disorder) 

 15. Speak normally. There is no need for you to raise your 
voice or slow your speech. 

*Source: Adapted from SCOPE, Communication for All Booklet, http://www.scopeaust.org.au 
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